TASQ° Technology

A Check Scanner Reseller and
Deployment Service Provider.

TASQ Technology is one of the largest
providers of Point of Sale (POS) equipment
and services in North America. For over a
decade, TASQ has been known as a premier
one-source solution for Deployment, Call
Center Services and Supplies. Our high-
quality, single-source solutions and
progressive end-to-end service offerings set
us apart from the competition, enabling us to
provide our customers - Financial Institutions
and ISO'’s alike - with all of the equipment,
support and service necessary to be
successful.

TASQ remains in the forefront of providing
the latest technology to bank clients in need
of product solutions for Remote Deposit
Capture (RDC), a service that allows
electronic check scanning and transmission
for posting and clearing.

As Financial Institutions adopt one of the
most important developments the U.S.
Banking Industry has seen in years, TASQ
provides the high-quality, reliable scanning
devices and customer support necessary to
make the transition for each client a success.

Deployment

TASQ provides check scanner equipment
through a variety of purchase, rental and
lease options. Our just-in-time inventory
services allow customers to eliminate upfront
inventory investment and equipment
management. Our expansive inventory
selection affords our customers the ability to
order from multiple equipment options. Plus
our multiple locations and redundant
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inventory systems help ensure supply
and business continuity.

We have a variety of programs to suit your
needs including equipment retrieval, repair,
warranty management and revenue sharing.

We repair tens of thousands of units each
month under the highest quality control
standards. We can manage the retrieval of
broken or obsolete check scanning equipment
with outbound calls and reporting.
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Our TASQWeb*" proprietary software system
is the preeminent merchant management
system, offering customers advanced features
such as all-inclusive reporting, real-time order
history, tracking information, order editing and
control, and multiple security levels. Because
of the business-enhancing features that make
up the TASQWeb®" system, you and your staff
have the ability to make queries and print
numerous deployment and inventory reports
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including order status, shipping results,
inventory levels, repair activity and call tag
retrieval status. You also receive nightly
reporting on the day’s activity.

Call Center

Our full service Call Center continues to grow,
not only in size, but also in functionality to
successfully meet the ever-evolving needs of
our clients. Current volume exceeds one
million calls per year. TASQ is an industry
leader for knowledge and superior support
and specializes in taking calls directly from

merchants or clients on our customer’s behalf.

Call Center services include:

Technical Help Desk supporting various
hardware types and software applications.

Telephone Training includes automatic setup
upon deployment on an as needed basis and
handles customized scripts, merchant training
and help with software applications.

Supplies

With TASQ’s comprehensive supply order
service, you don’t need to worry about finding
yet another source for your supply fulfillment
needs. Our comprehensive supply program
includes electronic order entry via the
TASQWeb®" system, just-in-time supply
ordering, increased service levels, real time
merchant histories, 1 to 3 day guaranteed
deliveries, comprehensive management
reporting and an optional TASQ
merchant-direct order desk.

We handle the majority of POS supplies and
accessories including ink jet cartridges.
Customers receive competitive pricing and
optional billing methods. For customers
looking to build additional revenue models,

© 2006 TASQ Technology, Inc. All Rights Reserved.

TASQ

TECHNUOLOGY

www.tasq.com

TASQ has a revenue sharing program that
enables you to receive additional profits.

Let TASQ work for you.

All businesses like yours that handle
electronic payment processing or data
collection, regardless of size, can utilize TASQ
for any or all of your payment transaction
needs, allowing you to focus on what you do
best — operate and grow your core business.

TASQ Technology remains committed to the
original principles, expertise and core values
that have made us so successful over the
past decade. It is this foundation that allows
us to provide the banking industry with
first-to-market solutions that help increase
your business and profitability.

NEED MORE INFORMATION?
Call 800.827.8297



